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Dear Chainnan Genachowski,

I have been contacted by several counties in the Commonwealth ofVirgiRia regarding an issue
pending before the Commission concerning NextGen 911 services. The Pittsylvania County
Department ofEmergency Management, the Martinsville-Henry County Communications
Center, the Franklin County E9-1-1 Communications and the Patrick County E9-1-1 Office are
asking for our assistance to encourage prompt resolution ofpending arbitration proceedings
involving interconnection agreements~With: incwnbenttefecommunications providers in the area.
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Since May 2007, efforts have been made to seek agreements for these counties to utilize
NextGen 911 services. After unsuccessful attempts to resolve issues associated with provisioning
advanced 911 services by a co~petitive EI1?vider, the Virginia State Corporation Commission
(VSCC) was asked to step in and resolve the issue. Ultimately the VSCC decided to defer the
matter to the'FCC whe~ the proceedings have remained unresolved for 18 months.
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lri~yohl~~ti~oriylaSd'earbefore the Bouse Comri1i~ on Ener~y and Corimierce,
Su~n;uni~?n COmmunicati~ns, Techhology, and the Intemet,you recognized that it is .
important for t4.~ FCC·'to resl>OOd to po.bliC? safety communications' needs" and'~ work toward
,helping our country,'S fIrSt respond~ deploy 2i 5t c~~turytechnologie!finsupporl .oftheir'· .
,Qperational re~uirelne~lts.·~ While lli~ BfC}1UlllY press~g i~~~ f~~ tht~onunissioa, t:U) a
matter ofp'ubhc:safety, I respeotfullyen90u.rage the CommiSSIon: to resolve the pending :~,.

. arbitration proeeediIigs in a' til'ruHy manner~ .
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ThIulk'yoU; for your'atfenfion to: tliis imPortant issue~ Please do not hesitate to 'cbntact my office if
you have any questions., ,.' £ •
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CC:
William Kehoe, Competition Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via Electronic Mail

Matthew Wamer, Competition Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via Electronic Mail

Chairman Julius Genachowski
PriyaAiyar
Office of the Chairman
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via Electronic Mail

Commissioner Michael Copps
Jennifer Schneider
Office ofCommissioner Copps
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
VUl Electronic Mail

Commissioner Robert McDowell
Christine D. Kurth
Office ofCommissioner McDowell
Federal Conirnunications Commission
445 12th Street, SW
Washington, DC 20554
Via Electronic Mail

Commissioner Mignon Clyburn
Angela Kronenberg
Office ofCommissioner Clyburn
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via Electronic Mail



Commissioner Meredith Atwell Baker
Christi Shewman
Office ofCommissioner Baker
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via Electronic Mail

Edward Phillips
Embarq
14111 Capital Boulevard
Wake Forest, NC 27587
Mailstop: NCWKFR0313
Via E:ec~ronic Hail

John E. Benedict
Embarq
701 Pennsylvania Avenue, NW, Suite 820
Washington, DC 20004
Via Electronic Mail

Maggie McCready
Verizon
13001 Street, NW, Suite 400 West
Washington, DC 20005
Via Electronic Mail

Katie Saunders
Verizon
1320 North Courthouse Road, 9th Flo'Jr
Arlington, VA 22201
Via Electronic Mail

Cherie R. Kiser
Intrado Communications
1990 K Street Avenue NW
Suite 950
Washington, DC 20006
Via Electronic Mail



OFFICE OF

lH~ CHAIRMAN
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WASHINGTON

June 24, 2010

The Honorable T m Perri 110
U. . Hou e of Representati e
J5_0 Longworth Hou e Office Building
Wa hington, D.. 20515

D ar ongre man Perriello:

Thank you for your letter I' garding the p nding arbiLraLion in which InLrado Inc. seek
phy i al inLeJi nnecLi n iLh nLur Link (f rmerly mbarq orporation) and rizon

mmunicati n In. Intrad propo e t pride a c mp titi e altemati e Lo the e isting 911
n twork deployed by CemuryLink and erizon in their re pecti e terriLorie in irginia. in

ugu L2008 Intrado filed a petition a king the F t arbitrate it interconne tion dispute wiLh
mbarq, follow d by a similar request in December 2008, for arbitration of it interconnection

dispuLe with Verizon. The ommission con olidated the e two reque t into a single pro eeding
and invited public mment on how c mpetition in the pI' vision of the 9 L1 network t public
afety an wering pint (PSAP ) and other public afety agencie would affect the provision of

publi afety ervi e in Virginia.

Thi on lidated arbiLration pI' eeding ha rai ed orne challenging i ue and the
mmi ion taff i completing iL re iew f the r cord and working clo ely with the partie t

seek re olution. [n a meeLing planned f I' the end of June 2010 the partie intend to discu final
procedural i sue and layout a chedule for the remainder of the arbitration. The ommi sion
takes eriously it evaluation of the is ue thaL the partie have raised, and you can be assured
that we are conducLing a careful and deliberaLe review of thi matter.

[ appreciate y ur int I' tin thi pI' deeding. PI a e do not he itate to c ntact me if I an
b f further a i tan e.

----..------ ,

Genach w ki
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